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NMCP CS’es Perfect Their Culinary Skills 


Story and Photos by MC2(SW/AW) William Heimbuch 


The desserts prepared in the Naval 
Medical Center Portsmouth galley are going like, 
well, hot cakes. 

And it’s no wonder: The medical center’s 
culinary specialists have acquired new skills after 
completing a “Principles of Baking” course. 

David Arnold, culinary chef and professor 
at Tidewater Community College, taught the 
baking course in the galley twice a week for as 
long as six hours a class. And on Sept. 4, the 
culinary specialists showed off what they’d 
learned in a baker’s dozen assortment and more. 

More than 15 desserts had been prepared, 
including chocolate and strawberry russe cakes, 


lleene Ashcraft prepares the table with freshly baked desserts and 
rolls to show off the CS’s newly aquired baking skills. 


NMCP’s Enea specialists provera 15 different types of desserts 
after completing the “Principles of Baking” course offered through 
Tidewater Community College. 


puff pastry napoleon, cannolies, cookies, key 
lime pie, blueberry pie, mud pie, bread pudding, 
Coca-Cola cake, pinwheels and chocolate-dipped 
strawberries. Some had intricate designs and 
others were simple and traditional. All were 
deemed delicious. 

“The food was outstanding, and for anyone 
who eats in our galley I think it’s important for 
them to understand that the same skill sets that 
provide them breakfast, lunch and dinner in the 
galley are also used to create these delightful 
delicacies, and we will try to take advantage of 
that talent as much as possible,” said NMCP 
Deputy Commander Capt. Craig Bonnema. 

Each student enrolled in the course learned 
how to prepare 45 different recipes. 

“They’ve all been very proactive; the 
more (classes they attend), the more they’re eager 
to learn,” said professor Arnold. “The higher level 
of difficulty, the better off they were.” 

The baking course was one of three 
offered to the culinary specialists through the 
college’s culinary arts program. The other courses 
were Certified Professional Food Manager and 
Principles of Cooking. 


Continued on Page 2 


Desserts - (Cont’d from page 1) 


“To me, the baking class 
was the best; it has always been my 
favorite thing to do,” said Culinary 
Specialist 1st Class Gaylord Brown, 
Food Services divisional leading 
petty officer who took all three 
courses. “Most of my time in the 
Navy I have been a baker, so it was 
fun. I enjoyed it and learned a lot. 
The classes definitely broadened 
your horizons for what you can do 
with any one thing.” 

NMCP’s deputy commander 
the conversation _ that 
in courses for the 


started 


culminated 
cooks. 
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Chocolate-covered strawberries were among 
the 15 different desserts on display. 
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Me of! i fm. * 
From left: CS2 Jose Arsenault, CS1(SW) Gaylord Brown, 
Steven Crotty, Chef David “Dave” Arnold, CS2 Jacynthia Thomas, CS2 Raymond Albert, 
and Ileene Ashcraft with their bounty of baked goods. 


“I met with the president of Tidewater Community 
College and they were talking about their various programs and 
how we might interact with them, and I latched onto this idea 
because I had seen stories of ships sending their CS’es to work 
with professional chefs. So I suggested to that we take advantage 
of that opportunity. It’s good for our CS’es to develop additional 
skills,” said Bonnema. 

“If the CS’es are able to continue to take these courses 
then eventually they could potentially have an associate’s degree 
in the culinary arts,” said Cmdr. Connie Scott, NMCP’s Food 
Services department head. 

“We are responsible for the folks we feed; we don’t want 
anyone to become ill. We want to be the cause of their good 
health. For any new folks coming in (to work in the galley), 
we can impart that knowledge to them until the class is offered 
again,” said Scott. 
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NMCP Psychiatry Walks to Prevent Suicide 


Story and photo by MC3 Jessica Pounds 


Staff members from Naval Medical 
Center Portsmouth’s Psychiatry clinic 
participated in the annual 2009 Out of the 
Darkness suicide prevention walk, Sept. 
12, at Mt. Trashmore, Virginia Beach. 

Sponsored by the Hampton Roads 
Survivors of Suicide Support Group, the 
walk was established to honor and remember 
loved ones that have taken their own lives, 
and to educate the community about the 
relationship between depression and suicide. 

NMCP’s_ Psychiatry clinic raised 
and donated more than $1,000, making 
them the third top contributor this year. 

Lt. Monica Ormeno, the group’s team 
captain, knew how important it would be to 
get the Psychiatry clinic involved in this event. 

“This event is very important for NMCP 
Psychiatry residents because it shows the 
presence of Naval Medical Officers in the Mental 
Health community at a local and national level,” 
said Ormeno. “Participating in this event and the 
fundraising we’ve done shows our en to 


continuing the efforts of national organizations make 
to fight the stigma against mental illness and suicide.” 

According to the SOS — Support 
Group, nearly one in four suicide victims 
over the age of 18 are military members. 

Team member Lt. Aijdith  Flores- 
Carrera hopes that this event encourages those 
suffering from depression to seek help before 
they feel they have no other option than suicide. 

“It’s ok to ask for help,’ said 
Flores-Carrera. “You don’t have to 
suffer through emotional pain alone.” 

This year the crane was chosen to represent 
the walk as it has become an_ international 
symbol of healing, happiness and _ hope. 

In ancient Japan, people believed that the 
crane lived for 1,000 years and that if you fold 
1,000 paper cranes your prayers will be answered. 

To mark the walks starting point, 1,000 
cranes were made and strung. The prayer that was 
folded into each crane was for peace, not only 
for those who presently suffer from depression, 
but also for those who have died from suicide. 


Staff members from Naval Medical Center Portsmouth’s Psychiatry Clinic were among the 2,000 paricipanis in ie annual 2009 Out of the 
Darkness suicide prevention walk. 
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for electrical decorations you will be | 
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F Check for cracked sockets, frayed, 
loose or bare wires and loose connections 
hich may cause a serious shock or start 
a fire. | 
| | 
- Unplug all electrical displays when | 
nattended. | 
| 
| 
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| 
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| 
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- Do not use lighted candles. 


- Do not block exits, fire extinguishers or 
fire-alarm pull stations with decorations. 
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ee eee 
Octaber 2009 - The Cowiier + 


Halloween Driving Tricks’ 


- Don’t use a cell phone while driving 
through neighborhoods. 


- Stay well below the posted speed limit. 


- Pay attention to what’s happening on 
sidewalks and roadways. 


- Be alert when pulling in and out of 
driveways. 


- Do not assume children see you. 
- Try to drive before 4 p.m. or after 8 p.m. 


-Don’t even think about getting behind 
he wheel if you are impared! 
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NMCP’s MSCA Serve Portsmouth’s Less Fortunate 


Story by Lt. James R. Tuberson, MSC, photos by MC2(SW/AW) William Heimbuch 


A line formed outside Portsmouth’s Oasis 
Soup Kitchen, Aug. 29, as members of Naval 
Medical Center Portsmouth’s Medical Service 
Corps Association prepared warm, home-cooked 
meals for the city’s less fortunate. 

When the doors finally opened, the 
volunteers were greeted by smiles and thanks from 
the jubilant crowd eager to see first hand what the 
deliciously mouth-watering aroma was coming 
from. 

“Anyone can help share the power by 
donating or volunteering their time and talents to 
assist someone who will enjoy and appreciate the 
gift they receive from our work,” said Lt. Kevin 
Crum. “The benefit of us working as a team to the 
satisfaction and accomplishment of cooking a hot 
meal for 100 or more people in need is priceless.” 

The MSCA is composed of local Medical 
Service Corps officers and is dedicated to preparing 
and serving a hot meal at the Oasis at least once a 
month for up to 120 individuals. 

““We pass these members of the community 
traveling to and from the hospital each day. It 
really feels good to help out rather than just pass 
by,” said Crum. 

“Volunteers like NMCP’s MSCA are the 
backbone of the Oasis and without the priceless 
gift of their time we could not continue to open our 
doors and serve the community in need,” said Jo- 
Anne Roisen, Director of Oasis Social Ministry. 

During July and August, more than 10,400 
people walked through the doors of Oasis to receive 


Lt. Stacy Washington mixes spaghetti sauce and pasta at the Oasis 
Soup Kitchen. 


services. In addition to the soup kitchen providing 
breakfast and lunch each day, Oasis provides a food 
pantry and financial assistance to prevent eviction 
and interruption in utilities, and for prescription 
medications. 

“My family and I have volunteered now five 
times at the Oasis,” said Cmdr. Cynthia Wilkerson. 
“Instilling in my children at their young age that 
we should give back to others, especially those in 
need, is vitally important to me 
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and my husband. We’ve used this 
opportunity to remind my daughter 
= that the people that we serve are not 
bad people and that they haven’t 
, done anything wrong, they are 
y simply just people in need, who we 
| can help provide for.” 

7 Oasis Social Ministry has 
»} provided services to the homeless 
| and less fortunate in Portsmouth, 
western Chesapeake and Northern 
Suffolk since 1970. 


Six staff members from NMCP and their families volunteered at the Oasis Soup Kitchen. 
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Joint Security Exercise Enhances NMCP’s Mission 


Story and photos by MC3 Jessica Pounds 
a * 
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A gunman got on base, 
took hostages and _ barricaded 
himself in the BEQ. He managed 
to shoot several people before 
being taken into custody. 

That was the scenario 
Sept. 25 for a mass casualty and 
security exercise at Naval Medical 
Center Portsmouth’s Bachelor 
Enlisted Quarters to integrate 
and evaluate joint forces during 


} 


© 


an active shooter, barricaded 
shooter and hostage _ situation. ‘ 

NMCP’s Security, * 
Fire _Department, Emergency The Portsmouth Police Depariments’s. WAT. surrounds the barracks. 
Operation Center, © Emergemey $= SSS 
Room, Barracks Petty Officer, reported by the BPO. Within minutes, NMCP’s security 
Naval Criminal Investigative team responded to the scene using cover and concealment, 


Services and Portsmouth Police 
all participated in this quick 


reaction, scenario-driven exercise. 
At approximately 9 
am, a 


hostile shooter was 


and found several “victims” lying throughout the BEQ’s 
parking lot. The area and surrounding buildings were 
quickly evacuated and secured to ensure the safety of others. 

“Mass shootings and hostage situations occur 
frequently in the U.S.,” said David Caine, NMCP security 
officer. “NMCP is one of the largest Navy medical 
facilities, so protecting this facility against terrorism and 
other aggressive acts is vital to the mission.” 


Once the gunman saw _ that _ security 
had arrived, he barricaded himself inside 
the BEQ, taking’ several hostages with him. 


Fire trucks and ambulances were next to arrive, 
assessing each victim — who wore makeup to simulate 
injuries — and transporting those with life-threatening 
“wounds” to the emergency room for treatment. 

NCIS arrived to negotiate with the gunman, and 
Portsmouth Police Department’s SWAT surrounded the 
building. NCIS then determined that a tactical entry was 
necessary to take the hostage taker into custody. SWAT entered 
the building and detained the suspect, completing the drill. 

“The joint training conducted during the exercise is a 
critical part ofenabling the NMCP Security Departmentto fulfill 
its force protection mission,” said NMCP Police Capt. Michael 


Hospital Corpsman Christopher Groesbeck Brown. “The exercise helps us learn and avoid any problems 
keeps a vigilant eye on the hostile shooter that might happen during a real situation and it is important 
during the Joint Forces Exercise Drill. . ee F bono ae 

because it allows us to put training and teamwork into practice. 
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NO TXT N DRVNG 4 FED EMPS: 


President Barack Obama Cracks Down on Text Messaging and Driving 
Oct. 1, 2009 


By the authority vested in me as President by the Constitution 
and the laws of the United States of America, including section 
7902(c) of title 5, United States Code, and the Federal Property and 
Administrative Services Act of 1949, as amended, 40 U.S.C. 101 et 
seq., and in order to demonstrate Federal leadership in improving 
safety on our roads and highways and to enhance the efficiency of 
Federal contracting, it is hereby ordered as follows: 

Text Messaging While Driving by Federal Employees. Federal 
employees shall not engage in text messaging (a) when driving GOV, 
or when driving POV while on official Government business, or (b) when using electronic equipment 
supplied by the Government while driving. 


OMG: TEENS TXTNG GET FINES :( 


Since July 1, 2007, Virginia law prohibits drivers under age 18 from using cell phones or any 
other wireless communication device while driving except in a driver emergency and the vehicle 
is lawfully parked or stopped. Text-messaging or reading of text messages while driving is also 
prohibited. 

Virginians who send text messages or emails while driving are violating the law and face a $20 
fine. A $50 fine is issued for a second offense. 

According to the Department of Motor Vehicles, driver distractions account for roughly 20 
percent of all traffic crashes in Virginia. 

Other states that have banned text messaging while driving are Alaska, Arkansas, California, 
Colorado, Connecticut, Illinois, Louisiana, Maryland, Minnesota, New Hampshire, New Jersey, New 
York, North Carolina, Oregon, Tennessee, Utah, Washington and the District of Columbia. 


HMC Tyrone Everett Allie 
HMC Eric Smith 
HMC Venita Johnson 
a HMC Ernest Michael Valine 
ae : HMC Rhonda Denise Borders 
HMC Brandon Dean Kreiger 


HMC Richard Songco Laxa 
HMC Kimberly Mae Bliefernich 
HMC Mikel Edward Coates 
HMC Gonzalo Fastidio Rivera Jr. 
HMC Twanna Annmarie Edwards 
HMC Hollie Rinschler 
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NMCP Patients Get ‘Fast Food’ 


Story and photo by MC2(SW/AW) William Heimbuch 


Fast food? Award winning? 
Hospital food? 

Those three seemingly 
disparate thoughts have united into 
a winning combination at Naval 
Medical Center Portsmouth, and 
patient satisfaction is up by about 35 
percent. 

Used to be, patients waited 
up to 45 minutes before getting their 
meal. This was due to several factors: 
special menus to fit the patient’s 
diet, a consult with the nutrition 
department for each meal, and tray 
preparation and delivery. 

An overhaul of the process 
was in order. NMCP staff members 
Christine Zirpoli, department head 
of Nutrition Management, and Lt. 
Cmdr. Sharon House, department head of several 
wards, thought they could make the patients’ 
experience better through faster food. And on Sept. 
21, Zirpoli and House were presented with the 
Vikki Garner Memorial Award for Excellence in 
Quality Improvement for their Inpatient Surgical 
Units’ Nutritional Center Program. 

The semiannual award is presented to an 
individual or team that has made the most impact in 
contributing to quality improvement at NMCP and 
its branch clinics. 

Now, food delivery is quicker and more 
efficient, providing “food fast” to the patients 
of the medical facility. A side benefit is that the 
improvements allow the nursing staff more time to 
spend bedside with patients. 

“Essentially, the program places a dietician 
in the ward to be a part of the staff,” said House. 
“Working side by side, they are able to work with 
other ward personnel as a cohesive team, saving 
time that would have to be used communicating 
between departments.” 

The nutrition center in each ward is a home 
base for the Diet Clerk to be immediately accessible 
to patients and the nursing staff. Ward staffing has 
decreased 350 hours a year, the food delivery time 
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From left, Dr. Christine Zirpoli, division officer of Nutrition Management; Linda Fentriss, 
hostess/dietitian; and Lt. Cmdr. Sharon House, division officer for Inpatient Orthopedics and 
General multi-Specialty Surgery (4F/4G), were presented by NMCP Deputy Commander 
Capt. Craig Bonnema, with a brass plate added to the Vikki Garner Award plaque that is 
displayed on the quarterdeck. 


is now twice as fast, and patients are delighted the 
warm food is still warm and the cold food is still 
cold when the tray reaches their room. 

The patients are happier with the quality of 
their meals, they’re eating more, and those factors 
accelerate their recovery. 

The award for quality improvement was 
created in memory of Vikki Garner, who served 
as NMCP’s Associate Director of Health Care 
Quality Improvement. Garner died in 2007, and 
is remembered for her contributions to the culture 
of excellence at the medical center. “This is not a 
business — it is health care provided at its best,” said 
Garner, shortly before her death. 

The award is presented to an individual 
or team in recognition of their efforts to improve 
quality. It rewards the person or group that identifies 
a significant quality improvement opportunity and 
implements an innovative solution which improves 
the quality of care. 

“Tt is projects like this that keep us ‘first and 
finest.’ I am grateful that (Zirpoli and House) were 
proactive in recognizing the need to improve the 
process,” said NMCP Deputy Commander, Capt. 
Craig Bonnema. “I’m hoping that it catches like 
wildfire.” 


NMCP Donates to 


Story and photo by MC2(SW/AW) William Heimbuch 


It’s time to make a difference again. 

Naval Medical Center Portsmouth kicked off 
the annual Combined Federal Campaign Sept. 21 . 

NMCP _ representatives will contact 
100 percent of the staff so that all employees 
— military and civilian — have the opportunity to 
donate to the more than 1,000 charities available. 

All of the charities have been carefully 
scrutinized. Charities describe how donations are 
spent as well as the overhead expenses. Charities 
range from international efforts to save the rain forest, 
or help cure cancer to local efforts to promote literacy. 

“Tt is important to remember that all of the 
money collected is going to charity and not just any 
charity but the one that the Sailor picks,” 
said Cmdr. David Hardy, a __ regional 
CFC coordinator (Medical Commands). 
“There is a charity for everyone, whether you want to 
feed starving people around the world, educate a former 
child slave, or save the whales or the environment, 
there is something that everyone is passionate about. 
The important thing is that it makes a difference.” 


Make a Difference 


NMCP’s CFC committee includes a 
representative from each department. Each year, 
they gather and set a goal for command donations. 

“I believe that everyone wants to make 
a difference, to change something for the better 
and leave a lasting imprint on their world... 
and CFC is a good place to start,’ said Hardy. 

Last year, NMCP staff donated more than 
$150,000 to the charities CFC represents, exceeding 
the $117,000 goal. This year, the medical center 
hopes to surpass last year’s goal to reach $125,000. 

“We at (NMCP) have a long tradition of 
placing ourselves in the service of others,” said 
NMCP Commander, Rear Adm. William Kiser. 
“We give to the people we are blessed to serve. 
When folks come to us and are sick or they’re hurt 
or they are in trouble we take care of them. The 
Combined Federal Campaign is yet another avenue 
for us to continue to give to folks who are in need.” 

Donations are voluntary and _ tax 
deductible. The campaign will conclude Nov. 6. 


Rear Adm. Kiser completes a Combined Federal Campaign donation form. 
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Oakleaf Brings Early Holiday Spirit to NMCP 


Story and photo by MC2(SW/AW) William Heimbuch 


Christmas came to Naval Medical Center 
Portsmouth early this year thanks to the medical 
center’s officer spouses’ club, Oakleaf. 

Each year, Oakleaf collects money through 
fundraisers to buy needed non-clinical items that 
cannot otherwise be purchased due to budget 
restrictions. NMCP departments submitted wish 
lists of desired items to the Oakleaf Club earlier 
this year and, on Sept. 23, were presented with 
many of the items they requested. 

“We try to provide comfort items to make 
life more comfortable for patients and staff that 
the government doesn’t deem necessary,” said 
Carmelann Zintz, who co-chairs the Oakleaf 
Club’s Benevolence committee. 

Oakleaf donated DVDs for patients to 
watch while in bed, a high chair to make feeding 
toddler patients easier, bandages for the boo-boos, 
coffee for parents who need a caffeine boost while 
looking after a hospitalized child, and many other 
items that intangibly speed recovery. Oakleaf 
donations consistently have had a positive effect 
on the quality of a patient’s hospital stay, as well 
as on their families. 

“The Oakleaf Club puts forth an amazing 
effort to support our command’s mission in 


providing quality patient care,” said Chris Brogan, 
Child Life Specialist. 

“Year after year, the Oakleaf Club members 
go about their mission without actually seeing the 
lives they touch, yet they know, they know. Their 
passion truly makes them an extraordinary part of 
NMCP,” he added. 

“We believe that helping the hospital 
community benefits all of us,” said committee 
member Angela Nezat. “We are not just members 
of Oakleaf; we are family members, patients and 
providers who are part of this community.” 

The group’s mission and purpose is social 
and benevolent. Through Oakleaf’s activities and 
charitable projects, it “promotes an understanding 
and friendship among our Navy Medicine Family 
promoting high ‘esprit de corps.’” 

This year, more than $4,000 was raised to 
help Oakleaf buy as many items as possible on 
the departments’ wish lists. Contributions come 
from Oakleaf’s silent auction held each spring 
and other events. 

“We are very grateful for the hospital’s 
supporting us through our bake sales and other 
various fundraisers. Without your contributions, 
none of this would be possible,” said Zintz. 
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Customer Service Award Recipients 


From top left: Capt. Robert Hersh, Theresa Thomas, HM3 Brandon Degraffinreed, Beth Days, 
HN Curtis Nichols, William Ragulsky, Jacquiline Moran, HMC Dorothy Walker, HMC(SW) John 
Joiner, Mike Williams. 


Lance Cpl. Daniel J. Craft 


was awarded the Purple Heart 
Medal on Sept. 28, 2009, for injuries 
sustained during enemy small arms 
fire on July 29, 2009. 


Meet the “O” Team 


Your NMCP Command Ombudsman Team is here to help. You have questions and we have 
answers. If you are new to NMCP, preparing to deploy, or are a family member of someone who is 
deploying, contact your NUCP Ombudsman at NUCPombudsman@med.navy.mil or by pager: 


Danie 314-8309 Duffy 314-8308 Sherry 314-8311 
3rd Tuesday each month 


9:30 - noon Pre-deployment Brief, NMCP Main Chapel 
6:30 - 8 p.m. Homecoming and Reunion Brief Audio Conference 


Coming soon: NMCP Family Orientation 
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NAVY & MARINE 


CORPS ACHIEVEMENT MEDAL 


Lt. Trisha Mims 

HM2 Vicki Craycraft 
PC1(SCW) Roxy Cooper 
HM2 Michael Gorshe 
PS2 Carin Wade 

Lt. j. g. Larissa Coffey 
HM2 Melissa Andre 
HM3(SW/AW) Brandy Nealy 
HM3 Bradley Martin 
HM3(FMP) Brandi 
Washington 

HN Jeremy Wyche 


NAVY & 
MARINE CORPS 
COMMENDATION 
MEDAL 


Lt. Cmdr. Sara Pickett 

Lt. Cmdr. Chan Park 

Lt. Anna Ellis 

Lt. Cmdr. Celestine Gardner 
Lt. Cmdr. Scott Pennington 
HMC(SEAL) Wilmer Morales 
Lt. Cmdr. Joseph T. VanHook 
Cmdr. Rohini Suraj 


MILITARY 
OUTSTANDING 
VOLUNTEER 
SERVICE MEDAL 


Cmdr. Blair Miles 
HM3(AW) Jessica L. Liveston 
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HM3 Leon Mendenhall 

Lt. j. g. Kelly P. Ricketts 
HMs3 Jessica R. Smith 
HM3(SW) Lacole R. Smith 
Lt. Marie F. Edwards 

HM3 Janee P. Evans 
HM3(SW) Thomas J. Hebert 
ET1(SW) Carl A. Reams 
ET1 (SW) David C. Flick 
ET2(SW) Mark A. White 
HM2(SW) Sonya M. Sample 
HM3 Brandi L. Washington 


NAVY 
MERITORIOUS 
CIVILIAN SERVICE 
AWARD 


Dr. Thomas Cronin 
Mary McCoy 

Harold R. Hayes Sr. 
Susie M. Bradshaw 


HM3 (FMF) Dallas R. Burelison 
PC1(SW) Preston Johnson 

HM1 Amanda N. Allen 
HM1(FMF) Eusebio M. Bawden 
Lt. Cmdr. Joseph P. Borge 

PS3 Jason W. Burchell 

HM2 Janelle R. Cline 

EO3 Karen A. Cowart 

HM2 Brigitte M. Johnson 

HM 1 Lerici M. Racine 
HM3(SW) Lacole R. Townsend 


MERITORIOUS 
SERVICE 
MEDAL 


Lt. Cmdr. Geraldine Holden 
Capt. Gary J. Harpold 
Capt. Thomas N. Hawkins 


Lt. Cmdr. Danny T. Shiau 
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